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Senator Linda Reynolds asked:
Do DSS or other agencies retain figures on the number of visitors to residents of aged care

facilities who have had their access restricted or banned? Could you provide a breakdown by
state and year of the numbers you have on record?

Answer:

The Aged Care Complaints Scheme, within the Department of Social Services, does not
collect data relating to the number of visitors to residents of aged care facilities who have had
their access restricted or banned.



